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Abstract

This study aimed to know the impact of the effectiveness of salesmen, represented

by the dimensions: effective sales communication, sales reports, and sales Paper Information
proposals on the agile response to customers, represented by its two dimensions:  Date received: 03/08/2024
sensing customers’ needs, and responding to customers’ needs in Hayel Saeed Date accepted: 31/01/2025
Anam Trading Company, Al-Mukalla Branch, Hadhramaut. The study relied on Date issues: 08/07/2025
the descriptive and analytical approach and used the questionnaire as a tool to

collect data by distributing (39) questionnaires to the administrative and sales

staff as a purposive sample. All of them were fully retrieved, and all of them were

subjected to the process of statistical analysis through the SPSS software.

The study reached a set of results the most important of which are: the level of

availability of the dimensions of the salesmen’s effectiveness variable collectively

was “very high” at a rate of (88.6%), the level of availability of the agile response

variable to customers collectively was “very high” at a rate of (85.7%), and there  Keywords

was a statistically significant effect at a significant level (o< 0.05) for the Effectiveness of salesmen,
effectiveness of salesmen in responding gracefully to customers at Hayel Saeed  Agile response to

Anam Trading Company, Mukalla Branch, Hadhramaut. The researcher then customers, Hayel Saeed
developed several recommendations the most important of which are: training Anam Trading Company
salesmen to develop their skills regarding the method of preparing sales

proposals, increasing interest in sales reports in terms of content and method of

production, and enhancing aspects related to the capabilities of sensing and

responding to customers’ needs.
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