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Abstract

This study aimed to identify the obstacles hindering the quality of e-learning in
the faculties of Abyan University. The researchers employed a descriptive
research design, using a questionnaire as the primary data collection
instrument. The questionnaire consisted of (45) items distributed across five
domains: university administration, regulations and legislation; faculty
members; buildings and equipment, university students; and electronic content.
The study sample comprised (70) respondents, including faculty members,
adjunct faculty members, and administrative staff from various faculties at
Abyan University. The findings indicated that the overall level of obstacles to
the implementation of e-learning quality, from the respondents’ perspectives,
was moderate, with a mean score of (3.0556). The domains were ranked as
follows: obstacles related to electronic content ranked first with a mean of
(3.1958), followed by obstacles related to university administration,
regulations, and legislation (M = 3.1368), obstacles related to university
students (M = 3.1264), obstacles related to faculty members (M = 2.9538), and
obstacles related to buildings and equipment (M = 2.8654), all of which fell
within the moderate level. Moreover, the results revealed no statistically
significant differences at the (0.05) significance level in respondents’
perceptions of e-learning quality obstacles attributable to gender, job position,
academic qualification, or faculty. Based on these findings, the study proposed
a set of recommendations and suggestions aimed at overcoming the obstacles
that hinder the effective implementation of quality e-learning at Abyan
University.
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